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MEDIA RELEASE 
COVID IMPACT SURVEY 2022 
 
Tasmania’s more than 80,000 informal family carers have been severely impacted by 
December’s borders opening according to a new survey from the state’s carer peak body, Carers 
Tasmania. The COVID Impact Survey 2022 has found that carers, who are unpaid and most often 
family members, are experiencing higher degrees of strain, lower wellbeing, loss of social 
connection and higher costs of living. 
 
Some of the key findings of the survey are: 

• 60% say they have no other family members that can assist at short notice 
• 61% reported their daily living expenses have increased since the borders opened 
• 79% of the respondent feel emotionally drained, with 43% stating they feel lonely and 

unsupported 
• 62% have preventively self-isolated to protect the person for whom they care 
• 29% have found accessing RAT very difficult 
• 43% keep up to date about Covid through TV/radio, one quarter through websites and 

19% from social media 
• 14% have partially lost their work 

The survey results highlight the carer’s experiences and provide a valuable opportunity to 
understand the types of support and changes that are required to be implemented to support 
carers in Tasmania, both moving forward from the COVID and in preparation for any future 
adverse occurrences. 
 
Based on the survey, Carers Tasmania is calling for routine identification and support for carers 
and linking carers with supports that make a real difference to their caring roles, and greater 
investment in programs to support carers to plan for the future. 
 
“It is alarming that carers are reporting to us such impact from the opening of the Tasmanian 
border,” said carers Tasmania’s Chief Executive Officer David Brennan. 
 
“Tasmania has the highest ratio of carers in the country at 1:6,” he said. 
 
“That’s one house in every six on every Tasmanian street that has a carer who is potentially 
isolated and feeling lonely and afraid to face the chance of getting COVID from the community.” 
 
“Based on Deloitte Access Economics research, the replacement value in Tasmania is over 2.2B if 
carers were replaced with paid professionals. Given that, the voice of carers about COVID needs 
to be heard.”  



 
A copy of the Survey can be found here.  
 
About Carers Tasmania 

Carers Tasmania is the peak body representing the more than 80,000 informal carers in the 
state. Carers Tasmania’s vision is for an Australia that values and supports carers. With a mission 
to work to improve the health, wellbeing, resilience, and financial security of carers and to 
ensure that caring is a shared responsibility of the family, community, and the government. 

Carers Tasmania has offices in Hobart, Launceston, and Burnie. 

About Carers 

An informal, unpaid carer is often a family member who cares for someone suffering from a 
chronic or life-limiting illness, has a mental health illness, is frail aged, has a disability or alcohol 
or other drug dependence. 

Informal carers are distinct from paid support workers, who are also colloquially called ‘carers’ 
but fully employed and remunerated with all the employment benefits. Conversely, family carers 
perform their caring duties without remuneration, other than minimal carer payments and 
allowances from the Department of Social Services. 
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