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Lost sleep, higher expenses, less family time for informal 
carers during COVID-19 

Family carers are invisible to most Tasmanians, but have been a critical factor in flattening the 
coronavirus curve in Tasmania. 

There are over 85,000 unpaid carers in Tasmania, a 1:6 ratio compared to the national ratio of 1:8. 

When health and support services were restricted, family carers stepped up to protect those with 
chronic and life-limiting illnesses, the frail aged, those with disability or with mental health illness by 
providing increased care within often locked-down family homes. 

Now the impact of their increased role has been quantified. 

Carers Tasmania, the state’s peak body for family carers, surveyed 400 carers to identify what the 
impact of COVID-19 has been on their caring roles. 

The survey results painted a picture of the critical role played by carers. While three quarters of 
carers cared for someone in a high-risk category for contracting Coronavirus, just under half of 
carers themselves reported a condition that put them at risk. 

More than half of all carers reported caring for someone for more than 60 hours a week pre-
pandemic. This number increased, as 41% of carers reported increased time in their caring role 
following COVID-19 restrictions.  
 
Carers also expressed concern for their health and wellbeing. Thirty-nine percent of all carers 
reported changes to their sleeping habits, with those who reported lost sleep averaging a loss of 3.4 
hours per night. 

“While we have all praised the incredible work of heroes in the health system, we have forgotten the 
unsung heroes present in 1:6 family homes across Tasmania,” said David Brennan, Chief Executive of 
Carers Tasmania. 

“Family carers have filled the gap in services during the pandemic. Carers reported increasing 
emotional support, medication management, practical help, coordinating supports, and financial 
support. “ 

“As a result, many have much less sleep, increased costs of living, less time with other family 
members, and has left many carers feeling exhausted and overwhelmed,” said Mr Brennan. 



"I have been working from home, caring for my two autistic sons, and taking video conferences 
every day... Some days are fine, but I am feeling a big strain," said one carer when asked about her 
experiences throughout the pandemic. 

Carers Tasmania's survey asked carers what they need moving beyond lockdown. 

"Carers have reported that support is required around some key themes: social engagement with 
others, knowledge of and access to services, support with employment, and contingency planning.” 

“Many carers see the value in using technology, but report that the costs of devices and internet 
access are significant issues,” said Mr Brennan. 

 

About Carers Tasmania Carers Tasmania is a non-profit body supporting informal carers across the 
state that has been operating continuously since 1993. Carers Tasmania has offices in Hobart, 
Launceston, and Burnie. 

About carers An informal, unpaid carer is a family member or friend that cares for someone that has 
a disability, chronic or life-limiting illness, is frail aged, has a mental health illness, alcohol or other 
drug related issue. 

Informal carers are distinct from paid support workers who are colloquially also called carers but are 
fully employed and remunerated with all the benefits of employment. Conversely, family carers 
perform their caring duties without remuneration. 
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